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• about 100 students/year 
• distributed among 4 (then 5) libraries 
• impossible one-to-one coaching (few fte) 
• 2013- : new issues such as privacy data 

protection, work health and safety 



•pre-course surveys 
• training effectiveness 

evaluation 
• learners’ satisfaction 
•overall collaborators’ 

satisfaction 



•attendance sheet  
• statement of training on 

work health and safety 
•acceptance of “Personnel in 

charge of data processing”  
•… 





AVOID THE 
“OH, GOSH…” 

EFFECT 





AVOID THE “JUST A 
SIGNATURE…” EFFECT 



 
 



GO BEYOND 
THE 
AMATEUR 
APPROACH 



> THE 
E-LEARNING 

CENTRE 



THE E-COURSE STRUCTURE 

4 UNITS 
Photo credit: normanack  

PRE-COURSE  
QUESTIONNAIRE 

LEARNER 
SATISFACTION 

QUESTIONNAIRE 

BADGE OF 
COMPLETED 

TRAINING 

https://www.flickr.com/photos/29278394@N00/721319812/in/photolist-26JXfu-44x8JG-464rMw-44xcsU-44wZ39-44x5Hw-nTsubu-9tSu4E-9tSvzf-cmm25G-58aP3f-7hKNae-76jMuX-aDZevK-aE468d-4ageRN-7mUrEM-48uRK5-nYb1Gt-dVm3QK-9qShHy-9qPipg-9qPijn-2BoG6K-ceaiPo-o9u2kQ-axCwkA-6
https://www.flickr.com/photos/29278394@N00/


•Some information about a charge leading 
answerability (positive evaluation required – at least 
51% - by providing a final test) 

•Automatization of the mandatory acceptance of 
“Personnel in charge of data processing” (log 
recording) 

UNIT 1 
PRIVACY AND PERSONAL DATA 
PROCESSING 



•150-hours student collaborator has an hybrid position 
between student and employee 

•as a precautionary measure he/she has to be at least 
informed about possible dangers 

• just some information about prevention and basic 
intervention in case of an emergency  

UNIT 2 
WORK HEALTH AND SAFETY 
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UNIT 3 
LIBRARY’S CATALOGUES, SERVICES 
AND RESOURCES  
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UNIT 4 
SEBINA ILS USE 

Photo credit: Got Credit 
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% overdue sms failure > incomplete or wrong users’ 
records ("Walter Bigiavi" Library) 

http://www.gotcredit.com/


Photo credit: Salvatore Vastano  
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https://www.flickr.com/photos/79909830@N04/


Flickr and 
Morguefile! 

the e-
learning 
centre 

the all 
staff of 
the 5 

libraries 

the 150-hours 
collaborators 

ASDD 

the 
units’ 
tutors 

ALL OF YOU 
FOR YOUR 

ATTENTION! 
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