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-about 100 students/year
e distributed among 4 (then 5) libraries
e impossible one-to-one coaching (few fte)




* pre-course surveys

-tramm@‘u’cgness

evaluation
e |earners’ satisfaction




e attendance sheet

e statement of training on
work health and safety
B * acceptance of “Personnel in |}
charge of data processing”



















by

e

AL R R ey :
TR el A TR i e b i Ryl

TP S ORI RS

3 AR P A T
R R RN e
B e e

SR R
A S I NG




> THE
E-LEARNING
CENTRE



| ————.
'_-#"

_,"F"T.';:_-r.-.--_ﬂqn-n-:. "

PRE-COURSE
QUESTIONNAIRE

~

/ BADGE OF 4
" COMPLETED §
= TRAINING

AL
3. :ﬁ .,.: I:

I

LEARNER
SATISFACTION
QUESTIONNAIRE

Photo credit: normanack ]


https://www.flickr.com/photos/29278394@N00/721319812/in/photolist-26JXfu-44x8JG-464rMw-44xcsU-44wZ39-44x5Hw-nTsubu-9tSu4E-9tSvzf-cmm25G-58aP3f-7hKNae-76jMuX-aDZevK-aE468d-4ageRN-7mUrEM-48uRK5-nYb1Gt-dVm3QK-9qShHy-9qPipg-9qPijn-2BoG6K-ceaiPo-o9u2kQ-axCwkA-6
https://www.flickr.com/photos/29278394@N00/

A>| D PaE 9 NAL b



. 150 hours student coIIaborator has an hybrld posntuon
between student and employee
1 ¢ as a precautionary measure he/she has to be at least
informed about possible dangers
i e just some information about prevention and basic
|ntervent|on in case of an emergency
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training effectiveness evaluation (DSS Library)
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—9% unsatisfactory score
——=% of training effectiveness evaluation
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UNIT 4
SEBINA ILS USE

% overdue sms failure > incomplete or wrong users’
records ("Walter Bigiavi" Library)
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